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I HEREBY CERTIFY THAT THIS PAPER IS BEING 
FACSIMILE TRANSMITTED TO THE UNfTED STATES 
PATENT AND TRADEMARK OFFICE TO (703) 672-9314 
ON December 4, 2002. 
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In Re the A]>plication of: 

CHAN 

Serial No.: 09/482,969 

Filed: January 12, 2000 

Atty.FileNo.: 4366-6 

For: "AUTOMATIC GREETING FOR 
CALL CENTERS" 

BOXAF 

Commissioner for Patents 
Washington. D.C. 20231 

Dear Sir: 

Applicant submits this Amendment After Final to address the Office Action having a mailing 
date of September 18, 2002. Although the Applicant believes that no fees are due for filing this 
Amendment After Final, please charge any such fees deemed necessary to Deposit Account No. 50- 
1602. 

Pl^^ amend the above-identified patent application as follows: 
IN THE CLAIMS : 

Please amend Claims'T^, 12, and 17 as follows: 

7. (Amended) The inethoal^^imed in claim 1 , wherein: 
said step oF initiating a call includes dialing a tel^hwie number associated with said first party and 
said initial audible signal is received from the location assobi^cd with the iirst party during said calL 
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Please find attached an Amendment After Final. 



PLEASE CONFIRM RECEIPT 
If you do not receive all the pages, please call Amy Duarte at (303) 863-9700. 

THIS PACSIMILE MESSAGE IS CONFmENTLVL AND MAY CONTAIN ATTORNEY PRIVILeGED INFORMATION 
INTENDED ONLY FOR THE USE OF THE iNDniDUAL OR COMPANY NAMED ABOVE, If ihe rtader U noi the intended 
lecipiem, or the employee or agent responsible lo deliver it to the iuiended lecipient. you are hereby notified thai any dissemination 
disiribudon or copying of this comraunication is stilcUy prohibited. If you have received this commuDicaiioa in error, please 
immediately noiify us by telephone, so that we may anraflge for the retain of the Qriginal message lo us. Thank you. 
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